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	Enthusiastically seeking to assist and contribute to the Career and Technical Education Programs & Staff


Experience
	2020 – 2021
Student technology assistant program lead, Pierce college
Program Leads are responsible for consistency of the STAT programs to include but are not limited to: maintain the Canvas communication tool, maintain FERPA guidelines, ensure operation of equipment by completing preventative maintenance, maintain supplies inventory by checking stock to determine inventory level, provide lead and direction to STAT members, collaborating on recruiting, hiring, and training materials, enter data and keep current salary and budgetary spreadsheets.

2017 – 2020
Student Technology Assistant, Pierce college
STAT members are responsible for providing assistance to Pierce College students and staff, by being the contact for students seeking technical help with computer related issues in the lab and mobile STAT stations. STAT members perform basic computer troubleshooting, including software, WiFi, and printing. STAT are also responsible for maintaining a clean area for students, answer phones, attend trainings, and comply with center's policies and procedures.

	June 2019 – December 2019
help desk, pierce college
This position was an internship. Some duties were:  Assist the help desk team to deliver technology support. Assist with deployment of new equipment. Assist with software installs, imaging computers, troubleshooting issues on student and staff machines, and printer support are just a few things accomplished during my internship.


Education
	June 2019
Computer Network Engineering (AA), Pierce college
Course work includes; CCNA networking; fundamentals, Routing & Switch Essentials, Connecting Networks, Network Security, CISCO Security.

	June 2019
computer systems administration certificate, pierce college
Course work includes; install & configure windows/server, Administering Win Server, PowerShell, Linux.


Skills & Abilities
	Phone & Online Support (Zoom)
Technical Troubleshooting
Platforms: Windows 7/10, Chromebook, Android, Mac OS, iOS.
3D printers and slicing software (Lulzbot, Makerbot, Ender 5 pro).
Glowforge Laster Printer
Sublimation Printing
	Software: MS Office 365 (Word, Excel, PowerPoint, Visio, Outlook) Cloud and Software versions.
Adobe: Photoshop, After Effects, Premiere, Audition, Animate, Character Animator, Acrobat, InDesign.
Confident with PC hardware & peripherals
Cricut Machines & peripherals


Activities
Some of my current side activities are: Spending my weekends helping with my mother and stepfathers new house being built.  Throughout the week I seem to be spending more and more time helping my grandma around her home, grocery shopping, and of course watch her scratch lotto tickets. In short, my free time belongs to giving back to my family.
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