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Desktop Support/System Administrator
The BoxMaker3 reviews - Kent, WA
Responded to 51%-74% of applications in the past 30 days, typically within 2 days.
[bookmark: _GoBack]The BoxMaker is celebrating over 35 years in business and we are in search of a service oriented IT professional to both provide desktop support to our 100+ coworkers and to assist with maintenance and support of the company's servers and networks. As a Desktop Support Specialist, you will maintain and troubleshoot all computers, setup, customize, and provide User support for all company approved hardware, software and phone system. You will manage company-wide computer inventory & software licensing and conduct new hire pc overview for all coworkers. You will also have the opportunity to grow your System Administrator skills.
Desktop Support responsibilities:
· Provide setup and first level problem resolution for low level network issues, multiple OS environment, WAN, departmental software, and numerous printers.
· Desktop and laptop support. Explain technical details and concepts to non-technical people.
· Imaging and new computer setup, setup and configuration of servers and software.
· Provide support for all wireless devices such as, cell phones and ipads
· Troubleshoot and resolve issues effectively and escalate them as necessary.
· Working with second levels on projects.
Associate System Administrator responsibilities may include:
· Determine needs and maintain server hardware and software
· Under the direction of the IT Manager, ensure that equipment and software needs are being met.
· Monitor backup servers.
· Provide server management.
· Manage network equipment.
· Provide phone system management.
· Provide application support for business systems, ERP, CAD.
QUALIFICATIONS AND COMPETENCIES
· Minimum two years of helpdesk or desktop support with computer technology and/or wireless devices.
· Associate degree technology certification in related field, or equivalent education and experience/Certification preferred.
· Ability to work with people at all levels.
· The desire to learn new skills and new technology
· Dependable self-starter who can solve problems independently
· Attention to detail and sense of ownership
· Ability to work effectively in small and large groups and to receive and give ideas both written and orally.
DESIRED EXPERIENCE
· PC and Mac support and management
· Remote access support and management
· ShoreTel phone support and management
Must pass pre-employment drug screen
PLEASE PROVIDE SALARY REQUIREMENTS WITH RESUME
Job Type: Full-time
Experience:
· Desktop Support: 1 year (Preferred)
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