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Chapter 14 Exercise 3

EXERCISE 3
· You are the manager of a private swimming club. A member has written saying that she lost a contact lens (value $75) in your pool and she wants you to pay for a replacement. The contract that all members sign explicitly states that the management is not responsible for the loss of personal possessions. Write an adjustment letter denying the request. Invent any reasonable details.
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Super Duper Swim Club

7 November 2018

[bookmark: _GoBack]Our administration is sorry to hear about your lost item. We take time at the end of every night to have staff sweep the pool to find any items that might have been lost while using our pool. The items are then added to our security lost and found at the Security Office. Please follow up to see if your item has been found. Unfortunately, we are un able to replace items that are lost as signed on all applications for membership. I would be happy to give allow you to swim on one of our weekends “The Night Time is The Right Time” swim parties to help compensate any loss you might have occurred. We look forward to seeing you soon.
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